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We are proud of the amazing work you are doing and want to be sure you know 
we are here for you. 

 
 
Infectious disease outbreaks like the COVID-19 pandemic can be stressful for everyone – including 
healthcare providers and their families.  A recent study1 found that emotional health concerns were very 
common among healthcare workers in China who treated patients with COVID-19:  

∙ 72% reported feelings of distress 
∙ 50% had symptoms of depression 
∙ 45% had symptoms of anxiety 
∙ 34% reported insomnia  

 
Other common concerns may include increased family and relationship stress, irritability, substance use, 
grief, and burnout.  Sometimes these reactions are strongest during the days and weeks leading up to 
the peak of an outbreak; sometimes they develop later and may persist for several months. 
 
It is especially hard to work through these reactions when routines and social networks are disrupted, 
and the need for behavioral health supports varies from person to person and over time.  That’s why we 
have developed an array of services to help IUH team members and their family members manage the 
emotional and behavioral health challenges of this pandemic now and in the months to come.  
 
 
Who is eligible?   Team Members at IU Health and IU School of Medicine and their families 
 
When to call?   No concern is too big or too small.  Examples might include, but not limited to:  

∙ Worries about becoming sick, infecting loved ones, or staying safe 
∙ Feelings of grief, loss, or isolation  
∙ Difficulties juggling rapidly evolving demands at home and work  
∙ Questions about parenting or other caregiving challenges 

 
What is available?  Rapid access to a full range of confidential services including: 

∙ Employee Assistance Program (EAP) 
∙ Dept. of Psychiatry Stress, Trauma and Grief Emotional Supports (STAGES) 

Program   
- brief, no-cost interventions for coping with stress and trauma 
- therapy and psychiatric medication management visits 
- individual or group services for adults and children  

∙ Additional behavioral health wellness programming and supports 
 
How to access?  Call 317-963-2200, available 24/7, to connect to services that are right for you 

 


